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COPIER
Copying process:  twin laser beam scanning 
  & electro photographic printing
Copy speed:  
   MP 4002sp:   40 copies per minute  
   MP 5002sp:   50 copies per minute
Resolution:    600 dpi
Multiple copy:  Up to 999
Warm-up time:  19 seconds
First output speed:   4.1/3.5 seconds
Zoom:   25 - 400% (in 1% steps)
Memory:  
   Standard/maximum:  1 GB RaM  
  128 GB Hard Disk Drive 
Paper input capacity:  
   Standard:    2 x 550-sheet paper trays 
  1 x 100-sheet bypass tray  
   Maximum:    4,400 sheets
Paper output capacity:   
   Standard:    500 sheets  
Maximum:    3,625 sheets
   Paper size:  a6 - a3 
Paper weight:  
   Paper trays:   60 - 216 gsm   
   Bypass tray:   52 - 220 gsm 
   Duplex unit: 60 - 169 gsm
Dimensions (WxDxH): 670 x 682 x 895 mm with aRDf
Weight:   Less than 85 kg
Power source:  220 - 240 V, 50/60 Hz
Power consumption:  
   Operator Mode: 
   MP 4002sp: Max 754 W  
   MP 5002sp:  Max 864 W 
   Sleep Mode: 
   MP 4002sp: 3.5 W 
   MP 5002sp: 3.5 W

PRINTER

Print speed:  
   MP 4002sp:  40 prints per minute  
   MP 5002sp:   50 prints per minute
Printer language:  
   Standard:    pcL5e, pcL6,  
   Option:     adobe® postScript® 3™ ipDS
Resolution:   Maximum 600 x 600 dpi 
Interface: 
   Standard:    USB 2.0, ethernet 10 base-t 100 base-tX  
   Option:   ieee 1284   
  Wireless Lan (ieee 802.11 a/g)  
  Bluetooth, Gigabit ethernet
Network protocol: tcp/ip, ipX/SpX, appletalk
Supported environments:    
  Windows Xp/Vista/Server 2003/Server 2008 
  novell® netWare® 3.12/3.2/4.1/4.11/5.0/5.1/6/6.5 
  UniX Sun® Solaris 2.6/7/8/9/10  
  Hp-UX 10.x/11.x/11iv2/11iv3  
  Sco openServer 5.0.6/5.0.7/6.0  
  RedHat® Linux 4/5/6/enterprise  
  iBM® aiX v4.3/5L v5.1/5L v5.2/5.3  
  Macintosh 8.6 - 9.2x or later 
  Macintosh oS X v10.2 or later (native mode)  
  Sap® R/3® (3.x or later)   
  nDpS Gateway, netware 6.5 or later  
  iBM® iSeries / aS/400 using oS  
  400 Host print transform

SCANNER

Scan speed:  
   B/W: Maximum 61 originals per minute (MH, a4/Lef)  
   Full colour: Maximum 31 originals per minute (MH, a4/Lef)
Resolution:  Maximum 600 dpi (tWain: 1,200 dpi)
Original size:  a5 - a3
Bundled drivers:  network tWain
Scan to email:  SMtp, tcp/ip
Destination addresses: Maximum 500 per job (stored: maximum 2,000)
Address book:  Via LDap or locally on Hard Disk Drive
Scan to folder: SMB, ftp, ncp protocol (with login security)
Destination:  Maximum 50 folders per job 
 
SOFTWARE

SmartDeviceMonitor™, Web image Monitor, @Remote

FAX (OPTION)

Circuit:  pStn, pBX
Compatibility:  itU-t (ccitt) G3  
 itU-t (t.37) internet fax   
 itU-t (t.38) ip fax
Modem speed:  Maximum 33.6 Kbps
Resolution:  
   Standard/detail:   200 x 100/200 dpi  
   Maximum:   400 x 400 dpi (option)
Compression method:  0/MH, MR, MMR, JBiG
Scanning speed: 62 cpm (200 x 100 dpi, a4/Sef)
Memory: 
Standard/maximum:  12/44 MB
Memory backup:  Yes
Maximum lines: 3

OTHER OPTIONS 

platen cover 
100-sheet automatic Reverse Document feeder 
2 x 550-sheet paper trays 
2,000-sheet large capacity tray 
1,200-sheet large capacity tray 
125-sheet one-bin tray 
1,000-sheet finisher 
3,000-sheet finisher 
2,000-sheet booklet finisher 
2/4 or 3 hole punch 
2nd/3rd Super G3 port 
32 MB fax Memory Upgrade 
file format converter 
Bridge Unit 
counter interface Unit 
ipDS print Unit 
postscript 3 
Gigabit ethernet interface 
ieee 802.11 a/g interface 
Bluetooth interface 
ieee 1284 parallel interface

for availability of models, optional apparatus and software, please consult 
your local Ricoh supplier.
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The powerful black and white multifunctional MP 4002SP/5002SP raise the bar for office productivity. 

Upgradeable and scaleable, they combine straightforward document and device management with high 

performance and enhanced security. And with the new addition of a customisable control panel, these 

devices easier to use than ever before.

High performance black and white multifunctional 
printer offering high performance and security
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High performance office printing

Black and white

These mono MFDs have a resolution of 600 dpi which produces quality 
black and white prints.

40/50 pages per minute (ppm)

Fast printing of up to 40 ppm on the MP 4002SP and 50 ppm on the MP 
5002SP – these devices quickly handle even the most demanding jobs.

Print, Copy, Scan, Fax (optional)

These MFDs offer print and copy along with Super G3 faxing and 
colour scanning.

Easy on the environment

With a number of eco-friendly and money saving features, such as 
double-sided (duplex) printing and quota limits, these devices are kind to 
both the environment and your budget. 

Enhanced security

HDD encryption and HDD overwrite features ensure your data remains 
fully protected. These devices are also Common Criteria Certified by 
IEEE2600.1* to give you extra peace of mind.

Reduce your costs

These devices allow you to set limits on the amount of output for each 
individual user or department. This means you can easily manage how 
much printing your business is doing and reduce unnecessary printing, 
lowering your Total Cost of Ownership (TCO).

* As of July 2012
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Exceptional productivity 

Expert finishing

Enhanced controller features 

Your meeting starts in five minutes and you still need to create a 
few copies of an extensive report. The MP 4002SP/5002SP give your 
productivity a boost and set your mind at ease. They produce output at a 
rapid 40/50 pages per minute, with equal duplex speeds. Waiting time is 
further minimised with a fast 19-second warm-up and a first copy speed 
of 4.1/3.5 seconds.

Scan to email 

Save time and costs by distributing your information digitally. Send scanned 
files directly by email or to a dedicated network folder. Security of scanned 
documents is ensured using SSL encryption via an SMTP server. The MP 
4002SP/5002SP take distribution even further; send colour documents as 
email attachments by combining scan to email’ and ‘colour scanning’.

For that professional touch, the MP 4002SP/5002SP put a range of finishing 
options at your disposal. Simply add the 1,000-sheet finisher or 3,000-sheet 
finisher and produce your own presentation material, reports and handouts. 
High quality booklets are easily created with the 2,000-sheet booklet 
finisher. The 3,000 sheet and 2,000-sheet booklet finisher can also be fitted 
with 2/4 or 3 hole punching for single run document production.

The MP 4002SP/5002SP features a new, simple and easy to use touch-
screen control panel. The home screen icons and the order they are 
displayed in are customisable and an organisation’s corporate logo can be 
inserted at the upper right corner of the screen. The customisation feature 
also means that each user can personalise their home screen to only 
display the function icons that they use.

Optimise performance



Eco-Friendly Indicator info

To follow on from Ricoh’s leading environmental position there is an 
innovative ‘Eco-Friendly Indicator’ screen that lets users know the current 
environmental impact of the device, providing them with current volume, 
the percentage of output that is printed in duplex and combined and 
the paper reduction result. This system is so innovative that if user login 
is activated either by user code or swipe card authentication then it will 
display the user’s personal environmental impact. Also, to support the 
environment the printer drivers are all defaulted to duplex.

Essential security 

The MP 4002SP/5002SP support a variety of paper formats from A6 to 
A3. You can even print on thick paper up to 220gsm to create report 
covers and flyers. The vast maximum paper capacity of 4,400 sheets 
ensures you can effortlessly handle larger jobs. No need to waste time 
on continuous refills.

Professional faxing 

•  Automatically distribute incoming faxes to email or folder

•  Transmit faxes directly from the convenience of your own PC (LAN fax)

•  Reduce costs by using the internet for long distance faxing (internet fax)

•   Virtually eliminate the costs of sending (long distance) faxes by transmitting 
fax data over your IP/VoIP network (IP fax)

•  Control security of printed documents by limiting output to specified times.
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Printer features – at a glance

1   New,  s imple  and easy  to  use touch - screen 
control panel

2   Send scanned files directly by email or to a dedicated 
network folder. SSL encryption via an SMTP server 
ensures security of scanned documents

3   Output at a rapid 40/50 pages per minute, with 
equal duplex speeds. Fast 19-second warm-up and a 
first copy speed of 4.1/3.5 seconds

4   A range of finishing options. Simply add the 1,000 
or 3,000-sheet finisher and produce your own 
presentation material, reports and handouts

5   Variety of paper formats from A6 to A3. Print on 
thick paper up to 220gsm

6   ‘Eco-Friendly Indicator’ screen that indicates the 
current environmental impact of the device

7   Professional faxing



Free recycling programs for Ricoh customers 
The biggest action we can take to reduce our environmental impact 
is to reduce our level of wastage and resources, prolong the life of 
our products through reuse, or recycle end of life material into a feed 
stream for new products.

That is why Ricoh offers a number of free recycling programs to 
our customers that ensure machines, consumables and parts are 
safely recycled, achieving a recycling ratio of up to 98%. We not 
only accept our own goods, but also those from other companies. 
To register for one of our recycling programs please visit  
ricoh.com.au/about/environment

Why Ricoh?

Business Solutions Group
When you buy a Ricoh device you gain access to our Business Solutions 
Group – a dedicated software support centre. Come to us with your 
challenge and we will identify the solution, source it internally, or develop 
one specifically to suit your business and integrate into your existing 
systems. The Business Solutions Group works closely with customers and 
application developers to extend the efficiencies of Ricoh’s software-enabled 
copiers and printers in order to meet specific business needs.

Responsible Service
At Ricoh we are dedicated to offering our customers the highest 
level of service and maintenance; that is why our service response 
times average a mere four hours and you have access to over 500 
manufacturer-trained technicians across the country. To place a service 
call or to speak with one of our friendly customer service agents, 
simply phone our national contact centre on 1800 181 002 between 
8am – 8pm EST.


